Ultimate Protection Group
EMERGENCY ACTION AND RESPONSE PLAN

FOR GOLF AND COUNTRY CLUBS

A Fully Integrated Safety Program Designed to Meet Your Needs

Is your club properly prepared to handle emergencies and other contingencies as they happen?

An emergency at your facility requires immediate response by your staff to prevent a crisis that could have a lasting impact on your entire club for years to come.  Being prepared to respond and manage any incident quickly, safely, and effectively could make the difference between keeping an incident at a minimum and having it become a disaster.

Ultimate Protection Group offers a comprehensive program designed to provide the complete solution for safety at your club.  Our staff of emergency medical, fire, and safety professionals and experts will create an emergency response plan that is designed specifically for your club and reviewed annually.  We can also train your staff, conduct mock drills and provide the necessary medical and other safety equipment needed at your club.  All of our services and equipment can be fully integrated into your safety plan.

Safety and security are very much on the minds of all of us.  Our expectations for personal safety and security are higher than ever before.  People expect that plans are in place to take care of them wherever they are – even at your club.

Ultimate Protection Group is a leading expert in emergency response planning.  We provide a complete solution that will enable your club to be prepared for virtually any emergency.

Program Highlights

By choosing Ultimate Protection Group your club will benefit from our expertise and services in these areas:

· Club Safety Evaluation
· Emergency Response Plan
· Staff Training and Drills
· Heart Defibrillator Program
· Emergency Medical Equipment
· Interface with Local EMS
· OSHA Compliance
· Member Awareness Programs
· Quality Improvement Process
· Annual Review and Renewal
· Special Event Planning
· Ongoing Assistance
Program Features

Our goal is to ensure the safest possible environment for your members, guests and employees at your club.  An Ultimate Protection Group Emergency Action Plan is developed to ensure a complete and integrated approach to managing emergencies at your club.  The Emergency Action Plan is designed to maximize human survival and preservation of property, minimize danger, restore normal working and leisure conditions, and assure responsive communications with the club itself, surrounding neighborhoods, the city or town, and state agencies.  The following features are included in every Ultimate Protection Group Emergency Action Plan:

· Evaluate Club Facility – Ultimate Protection Group evaluates your club’s preparedness to manage emergencies throughout the entire facility.  This evaluation step determines the safety needs and identifies critical information at your club and is the basis for an Ultimate Protection Group Emergency Plan.

· Design Emergency Action Plan – Ultimate Protection Group works closely with club management and staff to design a written emergency response plan that is clearly understood and usable by all to ensure effectiveness when an emergency occurs.

Additional Services

· Train Staff – Ultimate Protection Group conducts whatever training programs are needed:

· CPR/First Aid

· Automated External Defibrillator (AED)

· Hazardous Materials

· Emergency Evacuation

· Fire Safety and Extinguisher Use

· Emergency Plan Implementation

· Conduct Mock Drills – Ultimate Protection Group conducts exercises using real-life scenarios involving staff in their actual roles during an emergency.  Drills further their understanding of response procedures and build confidence in their ability to manage an incident.  Drills are held on the golf course and within the facilities.

· Monitor Effectiveness – Ultimate Protection Group employs a quality improvement process to ensure best practices are in place.  A documentation system, incident review and staff feedback result in continuous improvements each season.

· Annual Renewal – Ultimate Protection Group conducts an annual training program for returning and new staff.  The club’s emergency response plan is evaluated and updated each year prior to the annual staff training.  All communications and medical equipment are checked and supplies replaced.

Emergencies that each club should have plans for include:

Terrorist Emergencies

· Bomb Threat

· Suspicious Package

Hazardous Materials

· Respiratory Protection

· Chemical Incident

· Insecticides

· Pesticides

· Ammonia

· Chlorine

· Combustible Gas Leak

· Natural Gas

· Propane

· Odor Complaint

· Spill/Leak Control and Containment

Health

· Accident

· Illness

· Heart Attack

· Stroke

· Seizure

· Diabetic Emergency

· Blood Borne Pathogens

· Death and Suicide

· Food Borne Illness

· Sewage Backup

Natural Disasters and Emergencies

· Drought Restrictions and Operations

· Earthquake

· Flood

· Forest Fire

· High Winds

· Hurricane

· Rain

· Thunder/Lightning

· Sleet/Freezing Rain

· Snow

· Temperature Extremes

· Tornado

Structural Incidents

· Carbon Monoxide

· Electrical

· Elevator

· Explosion

· Fire

· Fire Alarm Malfunction

· Flood

· Furnace Malfunction

· Gas Leak

· HVAC Shutdown

· Oil Leak or Spill

· Sprinkler/Fire Suppression Malfunction

· Steam Leak or Rupture

· Sewage

· Environmental Hazard

Transportation Emergencies

· Commercial Vehicle Accident

· Hazardous Material Accident

· Heavy Equipment Accident

· Motor Vehicle Accident Including Golf Cart

· Pedestrian

Utility Emergencies

· Communication Failure

· Computer

· Portable Radio

· Telephone

· Electrical Outage

· Natural Gas Leak (see Haz-Mat Emergencies)

· Sprinkler System Malfunction

· Steam System Failure

· Water Loss

· Hot

· Cold

· Electrical Load Shed (Brown Out)

General Safety

· Fireplace Operations

· Safe Ladder Practices

